Setting up PABXSoft to work with Avaya IPOffice
Avaya System

The IPOffice system creates a CSV file of all calls made typically at location

C:\Program Files\Avaya\IP Office\CCC\Delta Server\SMDR_Output\SMDR.csv.

Within programming of the Avaya IPOffice you can change the path to any other location.
Conflict with Avaya Voice Mail
It has been brought to our attention that the Avaya VoiceMail Pro product appears to create some conflicts with Microsoft Access databases. A message can appear asking for a ".msi" file to be installed from the VoiceMail Pro CD. PABXSoft uses an Access database so if this problem is encountered then PABXSoft and VoiceMail Pro will need to be installed on different PCs.
PABXSoft Installation & Configuration

Install PABXSoft from the web download

http://www.pabxsoft.com/Downloads/Version%208/PABXSoft_Installer.exe
After the software has installed, PABXSoft will launch Reports to allow final configuration options to be selected. Choose Avaya IPOffice as the telephone system.

Select an UNUSED Com port (e.g. Com 1), not an IP address.

Then before launching Call Collector, go to Setup>Site in the reports menu and click on the

Button marked ‘Change SMDR.CSV location’ and browse to the SMDR.CSV file.
(If you encounter problems see Troubleshooting section at the end of this page).
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Then exit Reports and choose which Call Collector you wish to run (Call Collector Windows service is recommended)

How PABXSoft Call Collector works with IPOffice
Call Collector checks the SMDR.CSV file every three seconds to see if there are new records to be processed. As we need to know where we got to the last time we checked we store the File Size and Last Line number in the computer registry if running Call Collector, or in PABX.ini file if running Call Collector Windows Service.

At just after midnight, we temporarily stop processing the file, allowing the Avaya system to create a back up of the previous days SMDR.CSV file and create a new empty SMDR.CSV file for the new day. At the same time we reset our counters for File Size and Last Line to zero in the registry and PABX.INI.

If the Call Collector is not running at midnight the process of re-setting our counters back to zero will not happen and calls will not be processed the following day. The counters can be manually reset to zero by going to the registry if running Call Collector or the PABX.INI if running Call Collector Windows Service.

Registry Location

Start>Run>Regedit

Hkey_Current_User > Software>VB and VBA Program Settings>Avaya

PABX.INI location

My Computer>C:\Program Files\PABXSoft\Call Collector Service\PABX.ini

Troubleshooting
It has been reported that sometimes Delta Server restricts access to the SMDR.csv file
stopping PABXSoft from polling this file. The solution appears to be to configure Delta server
to locate the file to the non default location (e.g. create a new folder or C:\). Once done
re-direct PABXSoft as desrbied above to the new location.
